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CUSTOMER LOYALTY:
Easy Ways To Earn It ... Easy Ways To Lose

INSIDE THIS ISSUE:

Tools, techniques and strategies to help you develop positive, long-lasting relationships with
customers and clients -- (and who wouldn't want that?)
It isn't rocket science, but these practical reminders can make a huge positive difference to

Membership Renewals 2 your business ... and your well being!
New Members 2
- A workshop sponsored by DOWNTOWN INC.
Bow for Kids Sake 3 Presented by Jerry Posner
Armed & Dangerous 4 Wednesday, March 17, 2010
Berkshire Chamber 4

Complimentary continental breakfast: 9:15 AM

Workshop: 9:30 AM - 11:30 AM
ReStore O 5
estore Opens Location: 75 North Street, Suite 360, Pittsfield

Poetry Competition 5 . .
Who is this for?

and moreé Account Executives, Hotel Workers, Sales Professionals, Receptionists,

Cashiers, Bankers, Telemarketers, Consultants, Service Agents, Artists,
Health Care Providers, Entrepreneurs, Waiters, Waitresses, Bartenders,

SAVE THE DATE Business Owners, Managers ...
ltées Al A b &NYPNE whp wants more repeat business & referrals.
May 12, 2010 )
5;%@; 8:30 How much does it cost?
Crowne Plaza Pittsfield Special bargain price!

$15.00 for Downtown Inc. Members
$25.00 Nonmembers.

Topics Include:

Ways to create positive emotional connections and nurture a loyal fan base.
The Butterfly Effect - one customer can make all the difference!

You're not an order taker ... you're an experience maker!

g\ Evaluating feedback without becoming defensive.
| R Staying in touch - notes, phone calls, social networking.
(r
-

Cliché as it is, kindness is still the key!
Providing the unexpected delight.
Setting and keeping realistic goals for improvement.

e Downtown Inc.
Your Instructor:

e 75 North Street Jerry Posner is a keynote speaker, training specialist and motivational vaudevillian who built his
business with the help of loyal clients and allies. Since 1993, he's presented over 800 lectures
S for guests at Canyon Ranch, Lenox; and since 1998, more than 350 guest service and team-
o Pittsfield, MA 01202 building workshops for Margaritas Restaurants (ME, NH, CT, MA).Jerry has worked for many
Ph a1 local clients including: Greylock Federal Credit Union, Berkshire Life Insurance, Hancock
° one (4135843 Shaker Village, County Ambulance, Berkshire Humane Society, Cascade School Supplies,
Carr Hardware, BerkshireWorks, and Prime Outlets. His book, Attention Late Bloomers: You're
* Fax(413)-4485 Right On Time! is available locally at Chapters and worldwide on Amazon.com. For more about
. downtownpittsfield co‘]rﬁrry’ visit www.jerryposner.com or his LinkedIn.com page.
Questions about the workshop? Call Jerry Posner @ (413) 441-6361
e downtown@rnetworx.com y,estions about registration? Call Downtown Inc. @ (413) 443-6501

ADVANCE REGISTRATION IS REQUIRED.



2010 Membership Renewals

Thank you once again for your continued
support of Downtown, Inc.

Businesses / Professional Services

Adelson Moynihan & Kowalczyk PC
AdLib

Allegrone Construction Co. Inc.
Barrington Stage Company

Ben & Jerryébs
Berkshire Athenaeum

Berk. Community Action Council, Inc.
Berkshire Community College
Berkshire County Arc

Berkshire Insurance Group
Berkshire Music School

Berkshire Orthopaedic

Berkshire Regional Transit Authority
Berkshire United Way
BerkshireWorks

Brazee & Huban,
Callahan Sign Company, LLC
Chapters Book Store

Colt Insurance Agency
CompuWorks

Counseling Center in The Berkshires, Inc.
Crescent Creamery, Inc.

Dettinger Lumber Co., Inc.

Ed Bride Associates

Elder Services of Berkshire County

First Home Plate

First United Methodist Church

Francis Investment Consulting Group
General Systems

Greylock Ear Nose & Throat
Greylock Insurance Group
Haddad Rugs

Hot Harryos
John P. Herman, OD
Indulgence Salon

Family Practice Associates
Interprint

Irish American Club
Jewish Federation of the Berkshires, Inc.

L.P. Adams

Law Office of Michael MacDonald
Lipton Energy

Lombardi, Clairmont & Keegan
MacFarlane Office Products
Maryb6s Carrot
Miller Supply Co.

Mycom Federal Credit Union
150 North Street Associates
Neonet Technologies, LLC
Paul Rich & Sons

Pittsfield Boys & Girls Club
Pittsfield Brew Works

Pittsfield Cooperative Bank
Pittsfield Masonic Temple

Cake

C P A 6 Pittsfield Veterinary Hospital

& Shaker Hill Pet Resort

RJ Stohr Diamonds & Fine Jewelry

Rodhouse Tax Services

South Congregational Church

Speci al Day at Deidrebd
St. George Greek Orthodox Church

St. Josephs Church

St. Stephends
The Berkshire Eagle

The Eagles Band

Wheeler & Taylor

Pari sh

Burritos

Jimbés House of Shoes
JH Maxymillian

Individuals

Councilor Gerald Lee Robert Quattrochi
Jane Blake Dr. Jack Rubin
Louis Costi Ann & Ron Trabulsi
Jim Ditello Richard Whitehead
Tom Ditello

Mr. & Mrs. P. Dousmanis

Emil George

Judith Gitelson
Gobel & Hollister
Patrick Gormalley
Albert Ingeni
Mary Lantz

Dr. Basil Michaels

NEW MEMBERS

w

MountainOne Financial Partngrs
141 North Street
413 447296
Ibissell@mountainone.com

The New Berry Place
75 North Street
413 9956300

thenewberry@aol.com

Above Average Apartment Rentals
Dominickvillanel@ msn.com
413 49%788

413 8881213

JOIN THE EXCITEMENT
AND SEE WHAT YOUR
CLASSMATES ARE DOING

All Pittsfield High Alumni are
invited to participate in the
sponsorship of bringing back
the excitementwith the

PHS ALUMNI horse proudly
displaying the colors of our
school.

For $1.00 a week for one
year we can make it happen.
Please call Anita Bakst
Alumni Chair or

Maria Caccaviello Project
Director for more information
at 413-499-0342.
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HAVE FUN WHILE MAKING A DIFFERENCE!

Join us for the annual
Big Brothers Big Sisters of Berkshire County

Saturdays in March from 4-8 pm at these locations:
March 13, 2010 - Ken's Bowl Pittsfield

March 20, 2010 - Cova Lanes Great Barrington

March 27, 2010 - Mt Grewlock Bowd North Adams

Contact us for more information or to register:
Ray at 413-443-8471 or bbbs@rnetworx.com
Sarah at 413-663-7588 or bbbs@nbcoalition org

BIG BROTHERS BIG SISTERS of bt;rkshire county

BE A FRIEND. BE A MENTOR. BE THERE.

Page



MEMBER NEWS

Berkshire Museum starts 2010 with a bang:
Armed & Dangerous:
Art of the Arsenal opened January 23

First exhibition of the New Year examines

the historical role, psychological impact,

and aesthetic values of arms and arma-

ment Ber kshire Museum®s
tion, Armed & Dangerous: Art of the Arse-
nal,

explores the evolution, function, and craft

of weaponry and armor throughout human
culture and the animal kingdom. This exhila-
rating exhibition, drawn primarily from the
Museumds per manent
January 23 through June 6.

col

Man and animals have always been Armed
& Dangerous . From the heroic warrior of the
legendary past to the modern military sol-

dier, humankind has relied on arms and ar-
mor to convey dominance, power, and

status. Weapons and armor reflect the evo-
lution of technology, class, mythmaking,

and personal identity and have enormous
implications for our understanding of

changes in human culture.

0The sheer diversi
quisite craftsmanship of the weapons on
view in Armed & Dangerous is testament to

how important weapons are to the people

who make and use them,
interpretation at the Berkshire Museum,
Maria Mingal one. OFro
spective, the exhibition spans centuries and
continents, showing how arms and armor
illustrate the evolution of technology, and
mythmaking. Weapons are a history of the
human experience and a great example of
how diverse cultures cope with the chal-

l enges of conflict
Berkshiremuseum Press Release

ty o

and

Media contact:

Chris Hayden, Communications and Advanceme
Manager

413.443.7171 ext. 28 or
chayden@berkshiremuseum.org

The Reference Department of the Berkshire Athenaeum Pi t t g
Public Library, offered a winter schedule of Computer Lab classes in
January & February. Sessions included Job Search Resources in Le
Express; Business Websites You Should Know About; Word 2007: C
ing Tables; College Funding Re$ource$; Excel Basics; Google Docs;
LibraryThing. Information about upcoming classes is available at the
library websitewww.pittsfieldlibrary.org or from the Reference
ISeBaHMerﬂ W en‘?aﬁ(app\tté?e*@'cwmars.org or by telephone

(413) 499 9480 during regular library hours.

Madeline Kelly

Supervisor, Reference Services

QB@rFslplr% Aﬁh?naepnh Iﬂt@flelq;s PL@Ilﬁ]lerary
One Wendell Avenue

Pittsfield, MA 01201
(413) 4959480

www.pittsfieldlibrary.org

field

Arning
reat-
and

Berkshire /™

Chamber of Commerce

f

6

m

ma t e rMagch is New Membeeship Month
at the Berkshire Chamber of Commerce.

Join the Chamber during the month of March and recei
s a pu&)dr%dls Qf %%Ilgr%vyort%qf additional benefits.
Contact Jen Glockner for more information 44$9-4000 x
a hi krtogglockner@beskshirechamber.com

Pagé

he PHS Aftetprom Committee Presents

Hypnotist & Comedian Jim Spinnato. He will perform
8niNednbsHad, IMaréh 3rd at 7:00pm at Pittsfield High School
Auditorium on East Street in Plttsfield.

Tickets- $10, $7 for students are available from Heather at
281-6667, and will also be sold at the door that evening.
This show is great entertainment for all ages! All proceeds will
benefit the PHS Afteprom.

Hit
For further info on this release please contact June-Riaytin at

4486073 or via email at jroymartin@berkshire.rr.com.

DOWNTOWN INK
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MORE MEMBER NEWS

Central Berkshire Habitat for Humanity to Open ReStore on March 6 in Pittsfield
Warehouse Store to Sell New and Gently Used Home Improvement
and Building Supplies at Discount Prices

Central Berkshire Habitat for Humanity announces that they will hold a ribbtiimg celebration on March 6 at 10 a.m. for gnend
opening of ReStore, a hofingprovement resale store, at 70 Jefferson Place, just west of Clapp Park on West Housatdméc Stre
public is invited to attend the event which will feature opening remarks by Mayor James M. Ruberto. Complimentary foed ar
ages, giveaways, amaurly drawings for store discount coupon are planned, as well as free local delivery for large liasasl purc
opening day.

ReStore will be stocked with a wide range of new and used building and homeisfipplidsmber, windows and floor tiles to ¢ab
netry, fixtures, appliances,upholstered furniture and todisfor purchase by the general public at a fraction of retail.Magerials
offered for resale have been donated by local retailers, contractors, and individuals. All operating profits fromeReSdirecthf
into Habitateées building program. Following its Mar chpnmb
for purchasing and Wednesdays from 9 to 11:30 a.m. for donation gifts. For store information, directions, and a cahjeteslis
accepted for donation, go tovw.berkshirerestore.ofthose wishing to donate materials can to schedule a pick up by calling
413.266.1144.

Founded in 1993, Central Berkshire Habitat for Humanity is a lgcallgffiliate of Habitat for Humanity. Community volunteers
donate over 7,000 hours each year in construction, administration and management to ‘elkimaydamilies obtain home owner|
ship. To date, 21 homes have been constructed by CBHFH volunteers in Berkshire County.

Media contact: Kimberly Rawson, Publicist
Phone: 413.445.4461&il: karawson@gmaieditorl.com

et. T
d be

opening

POETRY COMPETITIGNITES This competition is set to bring known as oOthe | alrgest

POETRY AWARENESS MON

All ages are encouraged to apply.

The Pittsfield Family YMCA will be Celebrate the 1% Annual Poetry The nationds 2,

partnering with Storefront Artist to

together families and the community celebration in tlhe wor

g86 YMC

s Awareness Month with the Pittsfield itical ial ds by drawi
generate a poetry competition for . _ to critical social needs by drawing on
April s Poetry AwlaF@nily YMCARZNG Stgrefront Artist. our collective strength as of one of

) o the largest notfor-profit community
The competition starts on Friday, Feb{ | The display at Storefront Artistis set| | service organizations in the United
ruary 19, 2010 and will go until Friday] | to also kick off the arrival of poet Julip | states.
March 12, 2010 at the YMCAoems Granda who will be present at the
must follow thetheme of Storefrontos Apr il l]|The Pittsfield Family YMCA has be¢fl N
oOWhat Family Measkind placeM® Abril 800 2D10. helping the community to build
poems should be submitted no latgr strong kids, strong families, and
than 8 p.m. on March 2o the National Poetry Month was enthused | strong communities for 125 years ir

front desk at 292 North Street in by the success of holidays such as Berkshire County.
Pittsfield orsjacobs@nycap.rr.com| [ gjack History Month and Women's

) History Month. The Academy of
Please include your name, phone | [ American Poets gathered a group of

number and email with your sub- |, plishers, booksellers, librarians, litgr- For more information on this
mission. ary organizations, poets, and teachefs | . o0 Dlaace contact

) . in 1995 to discuss the necessity of a Marlfetin &pMembershi
The top 10 poetic works will be similar holiday to celebrate poetry. : g P
chosen, mounted, and displayed gt Director Susan Jacobs at
the Storefront Artists exhibit from The first National Poetry Month was 433749967%,)50 ext.42, email her
March 27" to April 30™. established in 1996 and it is now at sjacobsfnycap.fl.com., or

visit pittsfieldfamilyymca.org.



mailto:sjacobs@nycap.rr.com
mailto:sjacobs@nycap.rr.com
http://www.berkshirerestore.org/
mailto:karawson@gmaieditorl.com
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In Honor of the 40™ Anniversary of Earth Day
The Downtown Inc. Annual Corporate Clean-up
will be on

Friday, April 23, 2010

As a twist this year we need your input now!
We nead to create a new "coveted” award. The one that everybody wants!
We arz asking that participating teams send in suggastions.
You name the award for the Clean-up.

send in your suggestions and what the crteria would be for this award.
We need to have all suggestions in by Apnl 127,
{One suggestion per team please )

After the Clean-up we will meet back at Palace Park
for refreshments, coupon drawings from area eatenes, and along with the usual
awards, we will unvel the new award.
The team with the winning suggestion will receive a special prize!

Fax form to: (413 443-4485) or
Mail in to: Downtown, Ine. P.O. Box 725 Pittsfield, MA 01202

We can all do our part for Earth Day!

Sign Me Up Today!
Downtown, Inc's
Annual Corporate Clean-up

Contact

Business

Phone #

Fax #

award name & criteria:

GO LOOOORIBLHOLDTLEHLBY
LHOEOGOLOEITHOLOBIEHOE

R bl el i be Te T vl ey
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3rd Annual
It’'s All About You Event
May 12, 2010

mini spa services

tarot card reading

body massage

hair cuts and makeovers

guest speakers

chiropractic demos and consultations
permanent makeup demos and
consultations

+ non-surgical cosmetic reconstruction
demos and consultations

+ and more

DOWNTOWN R} [e

75 North Streat

P.0.Box 725

Pirsfeld, MA 01202

Email downtown @ rmerwors com
Www.downtownpinsiield com



And More...

GFR S, What Should I Bring to
1 ' the Pittsfield Family

% pirrsreLDs
oV |7, FIRST PAINTED YMCA?
AROUSY PONY UNVEILED

L

90 days for $180...

On March 13,2010
Melissa Mazzeo will host a
Berkshire Carousel event to

present the First Painted Pony Brlng yourfamlly

to our community. ($2 a day for a 2 parent family and their children)
This hand - carved pony, Bring your gameface

sponsored by Shirley Linder,

was painted by local volun- Becs e frerine dodgeball .

teers in honor of Jim and ecause we are offering dlodgeball on Brlng your

Monday nights for voung adults and our .
Indoor Triathlon for youth and ,fr iends
adults during the winter

Jackie Schulman, founders of
the Berkshire Carousel.

..allnon-members can

The event will be held at the now attend any fitness class

carousel workshop, 5 Whipple
Street, from 5pm to 6pm, re-

The YMCA has Zumba and Tango (excluding Tango) for $5

classes for all levels of dancers so...

freshments will be served. each!
When complete The Berkshire Brlng your dan01ng
Carousel will be located in shoes
Downtown Pittsfield,
50 South Church Street. Childecare is available for children who
) ) V range from the age of 1 month to 10 years.
E?(;_gqc(irg_lrgf;rc?atlon call And we will be bringing back our
| | it . . . ]
Maria Caccaviello at 41399-0342 babysitting service in the near future.
® Bring your children

MARCH MADNESS
COMES TO THE BEACON CINEMA!

WATCH THE BIG GAME ON THE BIGGEST SCREEN IN THE NEIGHBORHOOD!
WHAT: THE 2010 NCAA MENOS BASKETBALL CHAMPI ONSH| P
WHERE: THE BEACON CINEMA, NORTH STREET DOWNTOWN PITTSFIELD

WHEN: MONDAY APRIL 5 2010 9:00 PM (APPROXIMATELY)

HOW MUCH: FREE. JUST PICK UP A TICKET AT THE BOX OFFICE ON GAME NIGHT
THE BEACON CI NEMAéYOUR NEI GHBORHOOD ENTERTAI NMEN

Pagé




ub §&H OF Pittsield
\ Annual i
ol zf

Come Taste The Best Soups In Berkshire County
over 25 varieties of soup

Civitc

March 19, 2010 5:30p

Berkshlre Hills Cnuntzy
500 Benedict Rd. Pittsfiel

All proceeds to Benefit
Local food pantries and soup kitchens
Music, appetizer
$20.00 Donation

C|U

es, and more!
s available at the door)
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